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To find an Enrollment Center near you, for more information about TWIC™, or for Frequently Asked Questions (FAQs):
− Please visit: http://twicinformation.tsa.dhs.gov/twicinfo 
− You may also call the TWIC™ Help Desk at, 1-866-DHS-TWIC (1-866-347-8942) for additional information and resources. 

Pre-Enrollment:
− Pre-enrolling online allows you to save about 5 minutes at the Enrollment Center, and easily schedule an online appointment, although it is not 

necessary to enroll for a TWIC™ card.
− Please visit: http://twicinformation.tsa.dhs.gov/twicinfo to pre-enroll and schedule an appointment. 
− You can also schedule an enrollment appointment via telephone at the TWIC™ Help Desk at, 1-866-DHS-TWIC (1-866-347-8942).

Cost: 
− A TWIC™ card costs $132.50 or
− A reduced fee of $105.25 is available for applicants who present one of the following unexpired documents:

− Hazardous Materials Endorsement (HME) issued after May 31, 2005, -- Merchant Mariner Document (MMD) 
− Free and Secure Trade (FAST) card, -- Merchant Marine License (MML) issued after January 13, 2006. 

− Replacement (for a lost, stolen or damaged card) cost $60

Payment:
− Credit Card (Visa, MasterCard); Money Order; Certified Check (payable to Lockheed Martin)
− Employers/Organizations paying for employees may choose to pay by Corporate Check, or may issue “pre-paid” debit cards to employees (to order 

visit www.twiccard.com)
− No Cash or Personal checks will be accepted

For more information or to check your card status, 

please visit http://twicinformation.tsa.dhs.gov/twicinfo/ , or

call the TWIC™ Help Desk at 1-866-DHS-TWIC (1-866-347-8942).
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The Transportation Worker Identification Credential (TWIC™) is a common identification credential for all personnel requiring unescorted 

access to secure areas of MTSA-regulated facilities and vessels, and all mariners holding Coast Guard-issued credentials. Individuals who meet 

TWIC eligibility requirements will be issued a tamper-resistant credential containing the worker's biometric (fingerprint template) to allow for 

a positive link between the card and the individual. 

At the Enrollment Center:

TWIC Enrollment Overview
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